
ULTRASONIC ORAL HYGIENE  
TERMS AND CONDITIONS 

Whilst this method of  Oral hygiene is highly effective in removing mild tartar, improving gums &  
breath odour, Tails of Cornwall cannot guarantee the treatments effectiveness or suitability for 
individual dogs due to varying external factors. 

Each dog will receive its own toothbrush head which will not be used on any other dog.  
The cost of the first toothbrush head is included in the initial treatment cost & will require replacing 
after every 20-25 treatments or at 12 months whichever first or sooner if required. Some dogs like to 
chew the brush, in order to maintain its effectiveness it may require replacing. 

Your dogs teeth will be visually checked before treatment and if we feel any are loose or at risk of 
becoming loose when tartar comes off we will advise you to get your dogs teeth checked by your 
veterinarian before treatment commences. As this is a non invasive procedure Tails of Cornwall 
cannot be held responsible for loose teeth as a result of tartar removal.  
It is possible that the tartar build up will be too great and then a veterinarian dental may be 
necessary initially, followed up by Ultrasound maintenance visits with us. 

If your dog becomes distressed or we discover anything likely to cause discomfort to your dog, we 
will stop immediately & inform you of the best approach to solve this. 

The cost of maintenance ‘add on’ treatment will be charged at each appointment based on 
frequency. The cost of the ‘package’ must be paid in full at the initial treatment. Any follow up or 
additional treatments must be paid in full at each appointment. 

Tails of Cornwall cannot be held responsible for any problems occurring from poor dental hygiene 
before or after ultrasonic treatments. 

Ultrasonic treatment is not a veterinary procedure & Tails of Cornwall cannot diagnose any 
problems with your dogs mouth. It is a service designed to help maintain healthy teeth & gums and 
does not preclude the need for regular veterinary check ups. 
This is not a 'descale & polish' which is a dental procedure carried out by a Veterinarian under 
anaesthetic.  
I the undersigned understand that the effectiveness of the ultrasound teeth cleaning is based on 
frequency & that optimum oral hygiene might only be achieved by keeping to the frequency 
recommended by Tails of Cornwall . 

By signing these terms & conditions I agree to them, I acknowledge reading  & understanding them. 

Print name:………………………..                                                               Dogs Name:………..…………….. 
Signed:……………………………                                                                Date: ……………………………..


